
SELECTING THE RIGHT MOVER - CONSUMER 
AWARENESS
Selecting prospective Movers for your upcoming move in the past 
was accomplished mostly by checking the Yellow Pages of your lo-
cal telephone directory, calling several of the area Movers for a free 
estimate and choosing the best Mover. In today’s climate, Consumers 
will mostly likely use Google or another search engine brand for their 
resource tool. This explosion of data from Google makes the selection 
process seem easier but by the sheer amount of data and graphics it has 
made the process more risky. Traditional Movers have been slower to 
capture the new marketing gimmicks while the newer (so called inter-
net Mover) moving companies have embraced it. This is the changing 
marketplace and the Consumer must be more cautious as they seek 
information on Movers to make their decision. Once you get through 
all the data and graphics you still need to know about reputation and 
dependability.

Regulator’s suggestion to the Consumer as with any retail/consumer 
transaction is to get as much as possible in writing before making 
your decision. Movers are required to have proper licenses and autho-
rizations from the various legal bodies before they offer themselves to 
the public on a for-hire basis.

HANSEATIC MOVING SERVICES LLC ?
We offer global mobility services with an emphasis on personal attention to our customers. 
The Hanseatic League was a commercial trade group in Northern Europe in the 13th–17th 
century. As our name suggests, our worldwide partnerships have been built up through 
many years. The members of the Hanseatic League conducted their business on a personal 
level through partnership, trust and experience. The world has changed since then, but our 
mission is to bring back and be guided by these core values and principals. Our emphasis 
is to provide exceptional service on a personal level to our clientele. Our experienced staff 
can help you move, relocate or ship to any corner of the earth or just across town. Feel free 
to browse our site or give us a call!

WHY CHOOSE
BEFORE YOU COMMIT TO 
A COMPANY, BE AN 
INFORMED CONSUMER.
Not all moving companies are reputable, or 
committed to treating your move with the 
care and respect it deserves. Here are a few 
important ways to avoid moving scams, 
based on our experience with hundreds of 
thousands of moves worldwide.

 ► Make sure your mover is an AMSA-cer-
tified ProMover® if you are moving locally or 
Iong distance; or an AMSA-certified Registered 
International Mover® (RIM) with an IAM MX 
Validation® if you are moving overseas. Also 
ensure the company is properly licensed and 
bonded by the US Authorities.

	 ► Judge the company’s professional ap-
pearance. Ensure they have an actual street 
address and check their standing with the 
Better Business Bureau.

	 ► Beware of unusually low pricing; it’s 
often a red flag for hidden fees and potential 
moving scams.

	 ► Ask about the company’s claims policy, 
process, and ratio (the number of claims 
versus the number of moves conducted). 
Expect detailed answers.

	 ► Ask for customer references that you 
can check. A reputable moving company 
should be able to provide them on the spot.

► A COMPETITIVE 
PRICE WITH GOOD 

SERVICE IS A DEAL

►	PRICE ALONE IS 
NOT NECESSARILY 
THE BEST AVENUE 

FOR MOVER 
SELECTION

►	MOVING IS VERY 
PERSONAL SINCE THE 

MOVING COMPANY 
WILL TAKE CONTROL 

OF ALL OF YOUR 
POSSESSIONS FOR 

A WHILE WHICH MEANS 
YOU LOSE CONTROL

TRUST IS 
PARAMOUNT!


